Y10 penatb B cnyyvae He3alnJiaHMpoBaHHOIO
CrMnNCaHnAa aeHer C KapTbl

APB HITTAPTAJIKA

HezamutaHupoBaHHOE CIIHCAaHUE JleHeT ¢ OAHKOBCKOW KapThl MOYKET OBITH CJIEICTBUEM
HeOpEeXXHOTO XpaHEHUS CEKPETHBIX JIAHHBIX ee JiepiKaTesjeM, TEXHUUECKUX OITHOOK B
0aHKOBCKOW WH(QPACTPYKType, a TakKe IPOTHBOMPABHBIX AedcTBuii. OO0 3TOM 3
OKTsAOps «M3BecTussM» coobIuI opuct EBrenuii AHTOHOB.

«B cwty 3akoHa U OTOBOpA ¢ TOTpebuTeIeM OAaHK, BBICTYIIAsI OIIEPATOPOM I10 TIEPEBOJTY
JIEHEKHBIX CPeJICTB, 00s3aH WHGOPMHPOBATh KJIHMEHTA O COBEPIIEHUH KayKIOU
Olepalnuyu C WCIOJIb30BaHHEM OaHKOBCKOH KapThl IIyTeM HAaIpaBJeHUS KIHEHTY
COOTBETCTBYIOIIIETO yBeZoMJIeHUsl. Ecimu ke 06aHK He WHGOPMHpPYeT KjIHeHTa 00
oIeparyu, a CIIFCcaHue CPEICTB MPOU30IILIO Oe3 ero coryiacusi, 0aHK 00s3aH BO3MECTHUTD
KJIMEHTY CyMMY OTIEPAI[iH », — CKa3aJsl OH.

[Tpu nosyyeHny WHGOPMAIIUN O PACXO/IOBAaHHUU JIeHET ¢ OAHKOBCKON KapThl, KOTOPOE
MOTpeOuTEeIb HE COBepIlaJ, a TakKe IIpH yTpare OAHKOBCKOM KapThl HYKHO
He3aMeJJINTETLHO COOOITUTH 00 3TOM OaHKY M He OTKa3bIBAaThCA OT OJIOKMPOBKHU KapThI
710 BBISICHEHUSI BCEX OOCTOSATEHCTB CIFICAHUSA CPEJCTB, ITOAYEPKHYJ IOPUCT. B cityuae
yTPpaThI IOCTYIIA K TesieDOHY, Ha KOTOPBIN IMIPUXOAAT COOOIEHUS OT OaHKa, oTpedyeTcs
3a0JI0KMPOBATh CUM-KapTy uepe3 oliepaTopa CBA3H.

«ITpu HazmexaleM yBeJIoOMJIEHUN 0OaHKA B CPOK He IO37[Hee CJIEAYIOIIero JAHSA Iocye
yTpaThl KapThl JUOO MOJaydyeHUs HHGOPMAIMM O HECOTJIACOBAaHHOM oleparuu OaHK
BO3MeEIIAaeT CYMMBbI TaKUX TpaH3aKIUM, [ake €M OHU TMPOU3OLUUIN IO
nHopmupoBaHusa OaHka KiIueHTOM. B To ke Bpemsa O0aHKuU 007a7al0T U
CaMOCTOSITEJIbHBIM NPAaBOM NPUOCTAHABIUBATH OOCIy:KHMBaHHe OAHKOBCKUX KapT U
00513aHHOCTBIO BBIABJIATH ONEpalli, NPU3HAKU KOTOPBIX OTHeceHbl lleHTpasbHBIM
6ankoM Poccunm k ocymiecTBisgeMbIM 0e3 coryiacus KiaveHTa. B srobom  ciydae
IIPUOCTAHOBJIEHUsS OAHKOBCKOTO OOCTYyKUBAHUSA JeprKaTejab KapThl JOJKEH OBbITh
ponHGOPMUPOBaH 00 ATOM € yKa3aHUEM IIPUUUHBI», — CKa3aJl AHTOHOB.

[To cnoBam sKcriepra, GUHAHCOBAasi OpTaHU3AIMs OCBOOOXK/TIAeTCs OT OTBETCTBEHHOCTH,
€CJI JOKAKET, YTO KJIMEHT CaM HapyIIWI HOPAJIOK HCIIOJb30BAHUA 3JJIEKTPOHHOTO
CpeficTBa IJIaTEXKa, UTO IIOBJIEKJIO COBEPINIEHUE Ollepamuu 0e3 coryiacusi KJIUeHTA.
TakuM HapylieHHeM MOXKeT OBITh Ilepefava TPETbUM JIAIAM I1apoJisg JIMYHOTO
kabuHera ximeHTa, [IMH-koaa niu CVC-KoAa KapThl U APYTUX TAHHBIX, TTO3BOJISIONINX
MIPOU3BOAUTH ONEepAIAH 1O CUETY.



CrnucaHue JIeHEeXKHBIX CPEZICTB MOKET OBITh M PE3YJIBTATOM IPECTYITHOM JIesITeIbHOCTH:
MIOATBEPIKIEHNE OIlepalliii II0 KapTe HE3aKOHHO IPUBSI3AJIM K UyKOMY HOMEDPY
TesiehOHa, OTEPATOP CBS3HM BBIIMYCTUJI AYOJIUKAT CHM-KapThl, HA KOTOPYIO IIOCTYIAIOT
OaHKOBCKHE KOZbI O€3 coTJiacus BJIaZeJIbIla, MMPOU30IILIIO XUIIeHHe DaHKOBCKON KapThl
wiu TeJie)OHHOTO arlapara, OCyIIeCcTBIEH B3JIOM JIMIHOTO KabuHeTa Ha caiiTe OaHKa,
oTMeTWI crieruanuct. [Ipu 3ToM 106POBOJIbHOE COOOIEHE MOIIIEHHUKAM CEKPETHBIX
KOJIOB, IIapOJIEH U JIDYTUX CPEJICTB JOCTyIa K OIEepaIisiM MOKET ObITh PacIileHEeHO KaK
HapyllleHHe J0roBopa ¢ 0OaHKOM, MPU KOTOPOM JIOOWTHCS BO3BpaTa CPEJICTB HeE
TTOJTYIUTCS.

«/I11  TIpoBeZleHUsl JOCJAEACTBEHHON IIPOBEPKU IIOTEPIEBIINH JIOJDKEH I10aTh
3asBJIeHHE O BO30Y:K/IEHUH YTOJIOBHOTO JieJia B ITOJIUIHIO. [Ipy BhIABIIEHUH TPU3HAKOB
MpecTyIUieHus OyzieT BO30YK/IEeHO YIOJIOBHOE JeJIo, a K BHUHOBHBIM JIHIIAM,
0OBUHSIEMBIM IIO JIEJIy, MOKET OBITh TaK)Ke IIPEIbABJIEH I'PAKTaHCKUI UCK B yTOJIOBHOM
Iporiecce, KOTOPBIA U OyZeT cojiep:KaTh JIeHeXKHble TpeOOBaHMs, HallpaBJIEHHbIE Ha
BO3MellleHue yIiepba, HTPUYHHEHHOTO IIPECTYIUIEHHEM», — COOOIIHI cobecemHUuK
«V3BecTuii».

AHTOHOB PEKOMEHI0BAJI BO M30eKaHUE MOTEPU JEHEKHBIX CPEICTB, XPaHAIIUXCA Ha
KapTOYHOM cueTe, Jep:kaThb B TauHe I[IMH-kon 6ankoBckou kaptel u CVC-kon,
pAacoI0KeHHBIN Ha 000POTHOM CTOPOHE KapThl, HUKOMY He IlepeiaBaTh HU KapTy, HU
MOOWIbHBIU TesiepOH, HAHECTHU CBOIO ITOIHCH B IT0JIE HA 0OOPOTHOM CTOPOHE KapThl, HE
co00IIaTh 3BOHSAIINM II0 TesiepOHY JIUIAM, KOTOPbIE MPEACTABJISAIOTCS COTPYAHUKAMU
0aHKa, a TakKe TOBOPAIIUM PoOOTAaM HHUKAKONW IEePCOHAJIBHOU U CEKPEeTHOU
nHpOpMaAMU — B TAKUX CIydasX JIydllle JJUUHO MEPE3BOHUTH B OAHK MO ODHUITUATBHO
OIyO0JTMKOBAaHHOMY HOMEDY (BXOZAIIME 3BOHKH MIEPEBOAUTD B UCXOISAIIUE).

«OmacHOCTh JUJIA  TOTpeOuTesisi IpEeACTaBAeT U  COBepIIeHHE IOKYIOK C
HCIIOJIb30BaHUEM 0AaHKOBCKOU KapThl HA MHTEPHET-CAUTaX, BhI3BIBAIOIIUX IIOI03PEHNE,
CkauuBaHWe OAHKOBCKUX  IPWIOXKEHUNH U3  HeOPUIMAJIbHBIX  HCTOUHUKOB.
JlelicTBEHHBIMU MepaMU 3aIlIUThI TAaK:Ke MOTYT ObITh IPUMEHEHHE CI0KHBIX MTapoJiel U
yCTaHOBJIeHUE JBYX(aKTOPHOU ayTeHTU(UKAIUU JJIA JIOCTYIIa B 3JIEKTPOHHYIO IOYTY,
Zlep>KaTh OOJIBIIYI0O YacCTh J€HEXKHBIX CPEACTB Ha OT/IEJbHOM OAHKOBCKOM CUeTe U
IIepeBO/INTh HA KapTy YACTAMU IO Mepe HeOOXOJUMOCTH, YCTAHOBUTD JJ1s OAHKOBCKOM
KapThbl JIUMUT CYTOUHOTO CHATHSA JIEHEKHBIX Cpe/icTB, cTepeTh CVC-koz HA 060pOTHOM
CTOpOHE KapThl, cooOmaTth B 0OaHK HoMepa TejleOHOB, C KOTOPBIX 3BOHAT
MOIIIEHHUKHN », — CKa3aJl OH.

MHorve 6aHKM HAa CBOUX HHTEpDHET-caliTax pa3MellaloT IpaBuja 0e30macHOCTH U
0000111a10T OIBIT OOPBHOBI € XUILEHUAMU, 3TO JOTOJHUTEIbHAS HHCTPYKIUSA 110 TEXHUKE
6e30I1acHOCTH NOTpebuTeA PUHAHCOBBIX YCIIYT, 3aKJII0UNII IOPUCT.



Kakyto komneHcaumio MOryT nonyynTb
KNNeHTbl 6aHKa OT MOLLIEHHUYECKUX CMTUCAHWN
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MOCKBA, 6 oxm — IIPAHM. C oKTA6GpSA cTpaxoBKa GAHKOBCKUX KapT HOKPHIBAET PUCKH
OT MOIIIEHHUYECKUX CITUCAHUH JIEHEKHBIX cpeJicTB. [1o HOBBIM MpaBujaM KJIMEHT OaHKa
CMOKET IOJIyIUTh KPYITHYI0O KOMIIEHCAIMIO, pacckasas areHTcTBy "Ilpaiim" ajiBokar,
npemnosiaBatesb @®uHaHcoBOro yHuBepcutera npu IlpaBuresnibctBe PO Kupumin
JlaHWJI0B.

MuHUMAaJIbHBIN pa3dMep CTPaXOBOM BBIILUIATHI 1O OAHKOBCKUM KapTaM Hadas
JIefCTBOBATD C 1 OKTAOPS 2023 roja.

"Hosbie TpeboBanus L|b HampaBsieHbl Ha TO, YTOOBI CTPAXOBIIUKU He 3aTATUBAJIU CPOK
BBIIJIATHI Bo3MellleHusa. Kpome Toro, ycTaHOBJIEH MUHUMYM BO3MeIleHNsA, HA KOTOPBIH
MOJKeT IIPETEeH/I0BaTh KJINEHT", — yKa3bIBaeT I0PHUCT.

CorsacHo HOBOBBEJAECHUAM, CTPAXOBIIUK JOJI2KEH BbLIIIJIATHUTHL CpE€ACTBa B CPOK, HE
HpeBLIlHaIOIIII/Iﬁ 30 I[Heﬁ CO OHA IIOJIYYEHUA 3adABJIECHUA U HeO6XOI[I/IMI>IX AOKYMEHTOB
OT IIOTEPIIEBIIETO.

Ecyin cymMMa, KOTOPYIO MOIIIEHHUKH YKPAJIU € KapThl, MEHbIIIE UJIA PaBHA 100 ThICAYAM
pyOJielt, To cTpaxoBas MOJTHOCTHIO BO3MecTUT yiep06. Eciu ykpazena Oosbliias cymma,
TO pa3Mep BBIILJIATHI COCTABUT HE MEHbIIIE 100 ThICAY PyOJIei.

B TO e BpeMsa IOTepsl WM TOBPEXKAEHHE 3JEeKTPOHHOTO CPECTBA ILIaTeXka IO
CTPaxOBOH cJIydail He MOAIIa/aeT.

CTpaxoBKa TaKKe He IIOKPOET COOBITHs, NMPH HACTYIUIEHUH KOTOPBIX OIIEPATOp IO
IIEPEBOTy JAEHEKHBIX CPEACTB 0053aH II0 3aKOHY BO3MECTHTH CBOEMY KJIMEHTY CYMMY
omepanuu. "Peub HAET O CIydasx COBEPINEHHUs OIllepaliuid 0e3 YBeJOMJIEHHS U
TIOJIyJYEeHUs COTJIacHs KyineHTa'", — mosicHsieT JlaHnJIOB.

Bce 3T TpeboBaHUS MPUHATHI B MOJb3y KJINEHTOB. "HOo HEoOXOAMMO MOMHUTH, YTO
3aKJIIOYEHHE TAKUX CTPAXOBBIX IOTOBOPOB SABJIAETCSA JOOPOBOJBHBIM B HE MOKET OBIThH
HaBA3aHO. 3aKIloueHue J0roBopa ¢ 0OaHKOM Takke He 00A3bIBaeT TpakJIaHUHA
MTO/ITUCHIBATh JOTOBOP CTPAXOBaHUsA'", — IMOBITOKUIT aJIBOKAT.



